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Trend 2 Extended Reality

Actions to take now to be future-ready.

Even if you don't’ see a compelling use When consumer access to XR in your
case at the moment, experiment with XR market is mature, develop XR apps that
to establish a minimum level of internal bridge the physical and digital worlds, and
expertise. Fund this as innovation and extend the bank more deeply into your

do not expect an immediate return. Look customers’ lives.

to deploy XR solutions initially in the safe
environment of your physical channels.
Potentially focus on the home-buying
experience as a moment of truth that
leads easily to a value-added ecosystem
of associated purchases.

computer_rame —
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Trend 2 Extended Reality

Banks that aim to win in the digital
economy will need to master the
application of extended reality
technologies in creating new, winning
business models. It requires a strong
application programming interfaces
(API) strategy to deliver relevant data in
real-time to the various service layers
that connect ecosystem players. And,
design thinking would need to include
experiences for both authenticated
(or “logged-in”) customers and
unauthenticated users. Without such
integration, a bank will find it hard to
compete.

Live-immersive banking
reimagines the bank
branch

A new Live-immersive banking for real estate
application, developed through a partnership
between SAP Co-innovation Lab and a global
bank, could bring fresh innovation to the
bank branch.?' Writer Susan Galer took the
app for a test-drive, citing the experience as a
“mesmerizing example of AR that could turn
banks into real estate brokers and customers
into people wha can’t wait to visit their local
branch."#

In a high-end, 3D, computer-generated
environment at their local bank branch,

future home buyers could be immersed in an
extended reality experience for home buying.
A customer would wear a head-mounted device
and use gestures to easily search for specific
properties by size and location, soaring above
aerial views of the entire neighborhood, and
lifting the roof from each building to “walk
through” the homes. The experience would
include a complete virtual tour of floor plans
for property (data provided by builders and
architectural firms in partnership with the bank)
that’s under construction or located in another
country. The bank could qualify the potential
buyer then and there and assist with the home
purchase. After purchase, the bank could

also provide insurance, relocation, and home
furnishing services—extending the bank into
all aspects of the home buying process.
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